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* AOKYMEHT OMUCBLIBAET, TO Kak CTaTb pa3paboTyMKOM KOHpUrypauumin Ha nnatgopme
nporpammbl KnneHTtckas 6asa. Ecnv Bam Hy>xHa MHGOpMaLmnsa o caMmon nporpamme: ee
BO3MOXHOCTSAX, CTOMMOCTW, KNUEHTaX, TO cMoTpuTe obliee Kommepyeckoe npeanoxeHme
no nporpamMmme.
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BcTtynneHue
«KnueHTckas 6asa» — 910 npocTtasa n yoobHasi Beb-

OpUEHTMpOBaHHas nnatdopma ansa astomatusauum
Ou3Heca
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Bbl IT-cneumanuct n yctanm cosgaBaTb CanThbl U3-3a NOCTOSIHHbLIX Npobrnem ¢
cornacoBaHMeM gu3aniHa N OrPOMHON KOHKYpEeHLMn?

HauyHuTe paspabaTtbiBaTb KOH(Urypauum ona asTomatusauum 6usHeca - ato
BbirogHee, ObicTpee U NepcrnekTusHee!

BbirogHo. CToumocTb paspaboTku KoHdurypaumm coctaensaet ot 15000 go 1500000
pybnen. CpeaHasa koHpurypaums - 50 000 py®6.

BbicTpo. Bpems Ha nonHyto pa3paboTky pelleHns Heobxoammoro BawemMy 3akasynky B 5-
10 pa3 MeHbLUe, YeM Npu pa3paboTke C Hyrs.

MepcnekTuBHO. Bce Gonblue KOMNaHUM cTapatTcs aBTOMaTU3MPOBaTh CBOM BU3HEC:
ynpaBreHne coTpyaHuKamu, KnneHTamu, 3agaHusiMun, BbinMcka JOKYMEHTOB U pacchifika
BCe Yallle NpPON3BOANTCS Yepes pasfnnyHble aBTOMaTU3NPoOBaHHbIE cucTembl. U Bce
BGonbLIXUM CNPOCOM NOSIb3YTCH BED-OPUEHTUPOBAHHbLIE CUCTEMbBI aBTOMAaTMU3aLNu,
pacnonoXeHHble B “obnake”.

Mbl npegctaBnsem Bam nnatopmy KnneHtckas 6asa, ¢ NOMOLLbI0 KOTOPON MOXHO ferko
1 BLICTPO co3naBaThb NEpPCOHarbHbIE PELLEHMS AN aBTOMaTu3aumm busHeca BaLlmx
KnueHToB. KnneHTckasi 6a3a - 3T0 KOHCTPYKTOp AN 6a3 AaHHbIX C OYEHb LLUMPOKUM
dYHKLMOHAOM (pacchblifika NoYThbl U CMC, HANOMUHAHWA, LWAabnoHbI NeYyaTn n 1.4.) ¢
BO3MOXHOCTbIO AONUCkIBaTb HEOBXoaUMbIN (PyHKUMOHanN Ha a3blike PHP. Taknm obpasom,
nosib3oBaTeNnu NporpaMmmMbl MMEOT BO3MOXHOCTb CaMOCTOSATESNTIbHO HAcTpanBaTb €e B Xo4e
paboTbl, co3aaBasi Hy>KHble UM Tabnuubl U NOss, YTO 4aeT OrPOMHOE NPEUMYLLECTBO
nepen cCTaTUyYHbIMU PELLUEHUSIMMA.



Bbl MoXeTe npogaBaTbh CBOE pelleHne Yyepes MarasuH
KOH(pUrypaunm n nonyyatb BO3HarpaXgeHue ¢ Kaxxgom
onnarThbil.

KM E 1 B0 1000, 256
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80 :

www.clientbase.ru/market/

Mebl 3anyctnnu MarasuH KoHdUrypauun, B KOTOpPbIA BblknagblBaeM HE TOMbKO HaLUu
peLLeHns, HO N NPUHMMAaeEM peLleHust pa3paboTumkoB. Takum 0b6pas3omM Bbl MOXETE
paspaboTtaTb KOHUrypauuio BCEro OAMH pa3 U B AanbHenLweM NOCTOSAHHO Nony4aTb
BO3HarpaxaeHue ¢ Kaxxaon ee npogaxu. Bol MOXeTe BbINTOXUTb CBOKO KOHMUrypaumio B
MarasuHe u caaBaTtb ee B apeHay, Mnbo npogasaTh. Y HaAC Xe KNUEHT apeHayeT akkayHT
WKW NOKyNaeT NMUEH3nIo Ha camy nnatdopmy KnueHTtckon 6asbl.

Mnatdopma KnmueHTtckasa 6a3a aBnseTcs Be6-opueHTMPOBaHHOM 1 paboTaeT yepes
6paysep. He TpebyeTcsa HM ycTaHOBKa, HM 00s3aTENbHOE HanM4Yne KoMMbTepPa,
nporpammy MOXHO UCNOMb30BaTb, UMes HOYTOYK, NNaHLWET, MOBUNbHLIN TenedoH.

CoTHAMM pa3paboTymKoB yXXe co3aHbl N BHEAPEHDI YXe boree Tbicauum
NepcoHann3npoBaHHbIX peLleHni nNo Bcen Poccum u 3a pybexom.

KoHdgurypauuto paspaboTtatb He cnoxHee, YeM co3aathb 3Ty e 6a3y B Excel nnn Access.
Heobxoanumo nuib XopoLlo 3HaTb Ty 0bnacTb, A5l KOTOPOoK Bbl ByaeTe paspabatbiBaTb
KOHdMrypaumio. [Ins aToro Bbl MOXETE HAaWTU KOHCYNbTaHTa B 4aHHOW obnactu u/unm
N3y4nTb YXKe CyLLEeCTBYIOLLINE NPOrpaMmbl, BbINOIHEHHbIE B BUAE (PUKCUPOBAHHbBIX
peLleHunn.



MATASHH KOH®MIYPALIMA: KABWHET PASPABO THMHKA
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JluyHbIl KabuHem paspabom4yuka

1. Bbl pernctpumpyertech kak pa3paboTumk Ha HalweMm canTe 1 nonydaete Aoctyn B JINYHbIN

KabuHeT paspaboTunka.
2. PaspabatbiBaeTe yaobHyto n acpdekTnBHyto KoHGurypauuio Ha 6aze CRM KnuneHTckas

basa.
3. BoiknagpiBaete B JInuHOM KabuHeTe paspabotumka Bawy KoHpurypaumto, kKotopas

rnocrie NPOBEPOK Ha YHUKANbHOCTb U COGMoAEeHNEe HaLero perfameHTa pa3paboTok

KOHoMrypaumn, nossndaetca B MarasnHe KoHurypauum.
4. C kaxgoro KnveHTta, co3gaBliero SaaS-akkayHT Ha 6a3e Baluen koHdurypaumm, Bol

6y,que nomny4yartb NPOLEHTbl OT NPON3BEAEHHBIX UM nnaTexen.

Moapo6Hasa nHcTpykuua “Kak cratb paspaboTymkom”
http://clientbase.ru/develop/howto

PernameHT pa3paboTku KoHchuUrypaumm
http://clientbase.ru/develop/reglament/

[lononHuTenbHble MaTtepuanbl Ans Hadana paspaboTku

[emo-akkayHT
www.clientbase.ru/demo/

Cosgatb coBCTBEHHbIN BecnnaTHbIN akkayHT
http://clientbase.ru/create/

[okymeHTauusa ana paspabortyunka, onucaHne oyHKLMoHana, ypoku
http://clientbase.ru/document/

MHpopmauma no ycnosmnsam paspaboTkm nepcoHanbHOM KoHUrypauum, Cunamm Hawmx

pa3paboTynKoB (pacueHKn, NpMMepbl KOHUrypauui, WwabnoH TexaagaHus)
http://clientbase.ru/config/pers/




Mbl npegnaraem cepbesHble B3aMMOBbLIFO4HbIE YCIOBUA ANA
OONroCPOYHbLIX OTHOLEeHW: Bbl nony4vaete oo 75% ¢
apeHabl U NpodaXu KaXkaon Ballen KoHdurypauun.

Ons koro?

- NSt PU3NYECKUX U
IOPUANYECKNX NNL, KOTOpbIE
TONbKO Ha4MHaT paboTatb
c Kb

Kak ctaTtb?

- 3aperucTpmpoBaTtbcs B
KayecTBe paspaboTumka

- paspaboTtaTb COGCTBEHHYIO
KOHoMrypaumio

-BbIITIOXUTb ee B MarasuH
KOHoMrypaumn

BbiBog aeHer

- Ha ANEKTPOHHbIN KOLLENeK
- Ha NIIacTUKOBYIO KapTy

- Ha pacCYeTHbIN cyeT

BosHarpaxageHue

35% B cny4ae Bawuen
TEXMOAAEPXKKN KOHEUHbIX
KNWEHTOB

25% c Hawen
Texnoaaep>Kkom

Ons koro?

- ANS PULONYECKUX NNLL:
BeO-CTyanN, MHTErPaTopoB U
KOHCanTUHIOBbIX KOMMaHWUNA.

Kak ctatb?

- ObITb 6a30BbIM
pa3paboTyYNKOM

- BbINOMNHATL 06bEM Npoaax
B mecsL He meHee 5000 py6.
- NPONTU TECT Ha 3HaHWe
nporpamMmbil

- pa3aMecTUTb MHpOPMaLINIO
o KnueHTtckon 6ase Ha cante
- 3aKNK4YNTb JOroBOP

BbiBoa aeHer
- Ha paccyeTHbIN cyeT

BosHarpaxgeHue

50% B cny4ae Bawuemn
TEXNOAOEPXKKN KOHEYHbIX
KNWEHTOB

25% c Hawen
TexnoaaepXKon

Onsa koro?

- AN OpUaONYECKMX nuu, ans
KOTOpbIX Halle HanpaBneHue
ABNSAETCS NPUOPUTETHBIM

Kak ctatb?

- BbITb CTAaHOAPTHbLIM
pa3paboTyYnKOM

- BbINOMHATL 00beM npoaax
B Mecsy He meHee 25000

py6.

BbiBoa aeHer
- Ha paccyeTHbIN cyeT

BosHarpaxgeHue

75% B cny4ae Bawuen
TEXMNOAAEPXKKN KOHEYHbIX
KITMEHTOB

25% c Hawen
Texnoaaep>Kkom



Pa3pa60T|<a KOHCbI/II'ypaLI,VIVI KOHKPETHOMY KITMEHTY
B cnyyae pa3paboTku nepcoHanbHOM KOHUrypauum ans Ballero KnnenHTa, Bol

CaMOCTOATENbHO BbicTaBndaeTe ueHy n nonyyaete 100% ot paspabotaHHON
KOHpurypaummn. Bel (ecnn notpebyetcs) 3akntovaeTe COOCTBEHHbIN JOrOBOP Ha
pa3paboTKy KOHUrypauumn 1 KNMEHT onnavymBaeT BCIO CyMMY HanpsiMyto Bam. [1ns
NCNONb30BaHNA pa3paboTaHHOM BaMX KOHUIypaLuumn BalemMy KnneHTy Heobxoanmo
HaNpsAMy0 apeHaoBaTb akkayHT UMY KYMUTb Y HAc NULEH3MIO Ha UCMOMb30BaHMe.

Pa3melleHne B MarasnHe KoHpuUrypaumm
Ewe bonee BbI'OAHbIM BapUaHTOM COTpPpyAHWYECTBA ABJIAETCA pa3MeLleHne BaLLeun

KOH(purypaumm B MarasmHe KoHurypaumin. B atom cnyyae Bbl nonyyaete oo 75%

BO3HarpakaeHms oT Kaxkgon npoaaxu.
Bbl Takke MoxeTe NepenoXxnTb BCIO TEXNOAAEPXKKY BaLlen KOHUrypaumm Ha Hally

KomnaHuto. B aTom cny4vae Bbl nony4vaete 25% OT KaXgon Npoaaxu.

Yepes MarasunH koHgUrypaumin MoXHo caasaTh NporpamMmy B apeHay (exemecsyHas
onnara) unu npoaaeaTb(MHOroKpaTHo) cBoe pelleHne. CTOMMOCTb eXeMecsa4YHON apeHabl
1 CTOMMOCTb MOJHOW Npoaaxu HasHavyaeTe Bbl CAMMU.

ApeHpa koHcpUrypaumum
B cnyyae apeHabl KOHEYHOMY KIMEHTY He NPeAoCTaBnsAeTca aaMUHUCTPATOPCKNA JOCTYN:

OH He MOXEeT co3gaBaTb CBOW TabnuLbl U U3MEHATb HACTPOVkn. OfHAKO, KOHEYHBIN KIUEHT
MOXeT A06aBNsATb Nonb3oBaTenei 1 Nonb3oBaTbCcs TeMy Tabnuuamm 1 wabnoHamu,
KOTOpble 3anoxun paspaboTyunk. B crniyyae apeHabl Ansi KNneHTa, BO3MOXXHO 0BHOBMEHNe
koHdpurypaummn. Korga paspaboTymk NponsBeaeT kakme-nmbo ynyyeHust unm obHoBNeHus
CBOEI KOHUrypaumm n BbINIOXKUT HOBYO BEPCUIO B MarasuH, BCe KITMEHTbI CMOTYT
aBTOMaTU4eCckn 06HOBUTb KOHMPUrypaLmio 6e3 NoTepn y>Ke BHECEHHbIX AaHHbLIX U CMEHbI

aKKayHTa.
CTtoumocTb apeHibl 3aBUCUT OT KOJIMYECTBA norib3oBaTesien nporpamMmmebl. CTtoumocTtb

apeHabl KoHdurypaumm B cpegHemM coctaBnseT okono 500 pybnen B mecsl, Ha TapudHOM
nnaHe B (cambin pacnpocTpaHeHHbIN NiaH).

Mpopaxa koHduUrypaumum
Pa3paboTymk MOXeT paspeLunTb NOMHY Npoaaxy KoHpurypaumm. B aTom crnyyae KnmeHT

KYNUBLLUWIA KOHGpUIypaLuto, Mony4YaeT NosHbIA 63Kkan 1 B AanbHENLEM CMOXET
CaMOCTOSITENbHO NPOM3BOAMNTL NOObIE HACTPOMKM U U3MEHEHMS KOHUrypauun. B aTom

cny4yae aBTomaTnyeckoe 0OHOBNEHNE KOHGUrypaLumm HEBO3MOXHO.
CtommocTb npogaxu kKoHdurpyauun B cpeaHem okono 35000 pybnen. OgHako, criegyet

NMOHMMaATb, YTO NMpoAdaka ABTAETCA HeyHVIKaJ'IbHOVI N MOXET ObITb npon3BeneHa nodoe
KOJInmn4ecTBO pas.



MonHasa npo3payvyHocTb. Bl BuanTe y ceds B JIn4HOM KabuHeTe, Kaxayr YCTaHOBKY U
onnaTty Baluen koHdurypauuu. Hn ogHa npogaxa He nponget mmmo Bac!

Okono 40000 noTeHUManbHbIX KNUEHTOB. Bce nonb3oBaTtenu nporpaMmmbl KnneHTckas
6as3a yBnaAaT Bawly KOHurypaumo n B O4uH KITMK CMOryT ee NpoTeCTUPOBaTb, yCTAHOBUTb
N Ha4yaTb onnavmBeaThb.

NMonHasa aBTOMaTU3auusa onnart. KnueHTbl onnadnearoT Bally KOHUrypawumo HaMm, a Mbl
nepeuncnsem Bawe Bo3HarpaxaeHvne Ha Baw cyet. Bam He HyxHO pa3pabaTtbiBaTb
COBCTBEHHbIN BUNIIMHT U CUCTEMY YNpPaBNeHUsa akkayHTaMMu.

Texno,qp,ep)KKa. B cny4vae HeobXoaMMOCTN Mbl BO3bMEM Ha cebs TEXNnogaep KKy BaLlLnX
KIMMMEHTOB.

3awmTa. Mbl obecnevnBaem 3awuTy Bawen KoHGUrypauum ot HECaHKLMOHNPOBAHHOMO
KOMMpPOBaHWUS.

MpoaBuxeHne n mapkeTuHr. Mbl npoasuraeM marasmH KOHUrypauuin LenmMkom m
KOHMrypaumm B OTAENbHOCTM NOCPEACTBOM pa3MeLLeHNA KOHTEKCTHON peknambl 1
Apyrmmmn cnocobamu.

Takum obpasom, paspaboTunk, byab-To PU3MYECKOE NULIO U KOMMAHUS MOXET
COCPEeAOTOMUTCS TOSMbKO Ha pa3paboTke 1 nosiyvyaTb NOCTOSAHHbBIV MAaCCUBHBIN JOXOA C
Kaxxgomn npogaxu!



CtaHbTe paspaboynkom KnueHtckon 6asbl npamMo cenyac um
NONYyYUTUTE NNLEH3UIO UNU akKayHT KnueHTckom 6asbl ans
CBOEW KoMnaHnu1M abconrTHO becnnaTHo!

MonpobynTe Hawy nporpammy 1 ydegutech, YTO 3TO OTAMYHas nnartgopma ans
paspabotunkos: http://www.clientbase.ru/create/

EcTtb Bonpockl? OtBeTuM! Hanmnwwute Ham: info@clientbase.ru

O6cyaute BO3MOXHOCTM Hawero MarasuHa KoHdurypaumi Ha Hawem dpopyme, BMecTe C
apyrmmmn paspabotyunkamu!

TenedoHb.l:

8-800-1000-936 — ons pernoHoB Poccuu (3BOHOK BecnnaTtHbIn);
(495) 789-38-15 — Mockaa;

(843) 203-57-57 — KazaHb.

Mbi xx0ém Bawux eonpocos, rnoxenaHud u npednoxeHud ¢ 09:00 do 18:00 (MCK) c
rnoHedenbHUKa o MamHuyy.


http://clientbase.ru/develop/



